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Packaging instructions for the shipment of returns

Please note the following for packaging

Labeling and packaging must comply with the ADR regulations.
Please contact your local authorities for any special loading/delivery restrictions, e.g. maximum weight
that may be imported.

Regarding the labeling obligation:
The goods must be packed and labeled in accordance with the packaging regulations for Li-ion batteries
of dangerous goods class 9 (UN 3480).

Each shipping unit must be packed appropriately for transport and product and labeled with the exact
sender and recipient address.

For single parcel shipments, labeling with the dangerous goods diamond is sufficient.
If several packages are packed on one pallet, the outer packaging label must also be affixed.
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Please note in the event of collection by SBS

Please only order a collection when the goods have been fully packed, measured and weighed and are
ready for collection.

For collection, we require the following data for registration:
Gross weight

Net weight

Dimensions of the pallet LxWxH

The following dimensions/weights must not be exceeded:
max. 240*180*220cm
max. weight per package: 1.500kg

Please let us know the respective collection times at the collection point, daily from xx: xx hrs.
It is essential that you provide a contact person with a telephone number for collection.

Smart Battery Solutions GmbH will provide you with the dangerous goods transport documents prior to
collection.

The sender's copy must be signed, stamped and returned to us as a PDF.
You hand over the “Driver” copy - also signed and stamped - to the driver.

There is no exchange of packaging material for part and full loads or for direct transportation.
We do not assume any costs here.
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